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I. 06wue HOJJWICHHSJ 

1.1. Hacrwiuee lloJlo)KeHHe o6 oKa3aHHH flJ1THbIX )OHOflHHTJ1bHb1X O6pa3OBaTeJLbHbIX ycsiyr 
acTHasI wKojla <<Ycnex>> (ajiee - ulKojia) pa3pa60TaHo B C0OTBTCTBHI4 C HOMTHBHbIMH 

flBOJ3bIMH alcraMH: 

• - c fpaiaHcKHM K0CKCOM PoccHI1cKoiI IeepauHH  (r.rlaBbl 4, 22, 25-29, 39, 54, 59); 
• - cDe.LepaJ1bHb1M 3KOHOM "06 o6pa3oBaHHH B Poccncxoii cDe.IepauHH"  OT 29 eKa6psI 

2012N2273—t3; 

• - c FpaaHcKnM KO)CKCOM POCèH1CKO1 e)iepauHH  (rnaBb! 4, 22, 25-29, 39, 54, 59); 

• - 3aKoHoM 00 3IUHTC npa noTpe6wreJ1eib>; 
• - 3aKoHoM P0CCHh1CK0i e)epauI1H <<0 HK0MMCCCKHX opraHH3aLw3x>>; 
• - 3aKoHoM PoccHiicKoii cIeepawiH <0 6yxrar1TepcKoM yere>>; 

• - I1HcTpyKuHeii no 6yxraJ1TepcKoMy y'ie'ry B 610.lpKeTHbIX yIpe)KJeHFIsIx, yFBep)fcIeHH0l 
• flHK3OM MHHHHa POCCHH OT 16.12.2010 r. N2 174-H; 
• - HOCTaH0B5IeHHeM HBHTCJ1bCTB P0CCHuiCKOi1 (Ie.IepaLu4H 01' 15 arn-ycTa 2013r. N2 706 

<06 TB)KCHHH flBHJI OK3HH51 HJITHbIX o6pa3oBaTe.rlbHbix ycJiyrx; 
• - flHK30M MHHHCTepCTBa o6pa3oBaHHs! POCCHh1CKOi (te)epauMM OT 25 oicrsi6psi 2013 r. 

N2 1185 <<06 TBC)KCHJ4H npnepo 0MbI .oroBopa o6 o6pa3oBaHHn Ha o6yenHe 
no L0flOJ1HHTCJ1bHbIM O6pa3OBaTeJ1bHbIM fl0FMMM>> H ,IpyrHMH HOMTHBHbIMM 

aKTamii MHHHCTepCTBa o6pa3oBaHHsI H HYKH PocdH1cKoI (IeepauHH. 

1.2. HOHsITHsI, HcnOJlb3yembie B HCTO$IIUM floJ10)KeHlH4, 03Haqa1oT: 
• - (<noTpe6HTe.rlb>> - OPFHH3UH5I HuH rpa)K.raHHH, HM1OLUHC HMCCHHC 3a1ca3am, .111160 

3aKa3blBaioLiAi4e o6pa3oflaTeulbHble ycjiyrit .LJJ1$1 ce6si H3114 HCOBU1CHHOJ1THHX rpa)K,raH, 

.riu6o nouiyaiowe o6pa3oBaTeJmHbIe ycjiyrii .riHqHo; 
• - <<HCfl0J1HHTJ1b>> - ulKo.rla, oKa3blBaloua3j n.naTHble O6pa3OBaTeJ1bHbIe yciyrn no 

PCJ1H3UHH OCHOBHBIX H gOrIOJIHHTeJlbHbIX o6pa3oBaTeumHbIx npol-paMM iiaia.ru,i-ioro 

o6wei-o, OCHOBHOFO o6uero H cperuleFo o6iuero o6pa3oBaHHsi. 

1.3. HacTo5lu.ee  llouloiceHHe peryuiHpyeT OTHOIIICHHM, B03HHKaI0I.UHe Me)K)LY noTpe6HTeJ1eM H 
Hdllou1HHTeJ1eM flH OKa3aHHH I0rI0J1HHTeJ1bHbIX I1J1THMX 06pa30BaTe.J1bHbIX YCJIYF B IIIKOJ1e. 

1.4. llouIoNceHHe OnpeLeJI$1eT flO$LOK H YCJIOBI4A npe.rocTaBu1eHHsI gOnOJIHHTejibHbIX HJ1THbIX 
o6pa3oBaTe.rlbHblx ycjiyr B LIIKOJle rpawwaHam H opraHH3auH51M, (ajiee - HMHYMM 

((noTpe6HTeJ1H)>). 

1.5. ifiKoula npe)ocTaBu1sIer )OnOJIHHTeJ1bHbLC nulaTHble 06pa30BaTeumHbIe yCJIyr'H B ueusix: 
HaH6ou1ee I10J1H0F0 y.r0BJ1eTBOpeHHsI o6pa3oBaTeubHbIx H HHbIX noTpe6HocTei o6y'iaiouuixcsi, 

HaceuleHnsl, npe.LnpH5lTHH, y'Ipe)fc1eHHH H opr'aHH3auH: yuiyiuesi KaqeCTBa 

o6pa3oBaTeumHoro npouecca B UIKOJIC. 

1.6. OTKB3 norpe6wreuisi (B 1aHH0M cuiyae o6ya1oIuerocM inicoumi, ero poHTeJLei (3aKoHHbIx 
npe)cTaBHTeJIeii) OT npe.Iu1araeMbIx flJ1THbIX 06pa3oBaTeu1bHbIx YCJIYF He MO)KCT 6blm 

Hpnxa3N 

11OJ1OdCEHIIE 
o6 OIC3HHH nJIaTHbIx lIoHoJ1HHTeJIbHbIX  o6pa3oBaTe.I1 bH MX yciyr 



npHHHOH MHbLUCHH$I O6beMa npegocTaBJIAeMbix ey HIKOJIOfi OCHOBHbIX o6pa3oBaTenbHbIx 

yc.rlyr. 

1.7. Tpe60BaHHM K OK3HH1O fU1THbIX O6pa3OBaTeJ1bHbIX ycJiyr, B TOM qHcjje K COC)KHH1O 

o6pa3oBaTe.nbHblx flpOrpaMM, CflLHJ1bHb1X KypCOB, onpee.ns!loTc5I HO COJ1ll1HH1O cTopoH, 

nptl 3TOM OHH )OJDICHbI 6btTb BIALIIC npeIyCMOTpeHHbIX rOCy,ILapCTBeHHbIMH O6pa3oBaTeJIbHbIMH 

cTawapTaMH. 
1.8. Oxa3aHiie )TOflOJ1HHTJThHWX ycjiyr He MO)KT HHOCHTb yiuep6 HuH YXYJWJHTB  K9CTBO 

OCHOBHOH o6pa3oBaTe.rIbHoI ge3lTejibHOCTI4 IIIKOJIbI. 

2. BnJIbJ I*OHOJIHHTeJJbHbIX IJJJ*THbIX O6pa3OBaTe.J1bHbIX ycjlyr 

2.1. HIKOJIa BnpaBe OKa3bIBaTb pa3jil4qHbie BHbI flJ1THbIX o6pa3oBaTenbHb1x ycJiyr, He 

npegycMOTpeHHbie ye6HbIMH flJ1aHaMH, COOTBCTCTBYIOWHMH O6pa3OBaTeJ1bHbIMH 

nporpaMMaMH, H4HHCHCMb1MH H3 61opcei'a, H rOcy.LapcTBeHHbIMH o6pa3oBaTeJmHbIMH 
CTWWPTMH 3a paMKaMH OCHOBHOA O6pa3OBaTeJIbHOiI esITeJmHocTH. 

2.2. K F!J1THbIM o6pa3oBaTe.nbHbIM yc.nyraM, UJKOJ1O , oTHoc3ITcs1: 

• LonoJ1HIrreJmHoe O6pa3OBaHHe lkeTeil  H B3pOCJmIX, 

• AOLUKOJIbHoe O6pa3OBaHHe 

• .LeMTesIbHOcTb no yxoy 3a AeTbMH B AHeBHOe BpeM$1 

• o6yeHHe Ha HO.IWOTOBHTCJJbHbIX Kypcax Aim HOCTHJ1CHH5I B 

o6pa3oBaTe.r!bHble ype)K.LeHH5I cpe.IHero flOCCHOHJIBHOfO o6pa3OBaHHM, 

• o6yeHHe Ha HO.LF'OTOBHTCJ1bHBIX Kypcax .IUT$I flOCTflJ1HH$1 B ylle6Hble 

3B)HH$I Bblcwero HOCCHOHJ1bHOFO o6pa3oBaHHM; 

• 4n13KyJ1bTypHo-03opoBHTeJmHasI esITeJmHocm; 

• LC$ITeJTbHOCTB )ICTCKHX iiarepeg Ha BM$I KaHHKyJI, 

• caa noMeWeHllii B apeH)y; 

• TCHHOBOH51 )$ITJ1bHOCTB B O611aCTH cnopa H I1rp; 

• o6yeHHe BOHTeueH THCI1OTHbIX cpeJcTB; 

• o6yMeHHe Bo.Iu1TeJ1eH aBToTpaHcnopTHbIX cpeI1cTB; 

• AeATeJIbHOCTb no OPFHH3UHH  H nocTaHoBKe TTJIbHbIX H OflHbIX 

npe.lCTaBJIeHHFI, KOHUCTOB H HOHX CeHHqeCKHX BbLcTynneHHM; 

• .Le5LTeJmHOCTb TaHunJ1OIua.1Ox, .Lu4cKoTeK, I11KOJ1 TaHUeB; 

• AeATeAbHOCTb 6u6J1HoTeK, apxHBoB, ypeMcIeHHH KJ1y6HOr0 TFrna; 

• Hay'IHbIe HccJ1eIoBaHHsI ii pa3pa60TKH B o611acTH ecTeCTBeHHbIX H 

TXHH4CKHX HayK, 

• HayqHbie HCCJICOBHH$I H pa3pa60TKH B 0611acTll o6wecTBeHHbrx H 

FMHHTHbIX HayK. 

2.3. K f1J1THbIM o6pa3oBaTeJmHbIM yCJIyraM, npeAocTaBji3ieMbIM U1KOJ1Oi, He oT1-IocsITcsI: 

CHH)KeHHe yCTaHOB.J1eHHOH HanoJ1HMeMocTH KJ1CCOB (rpynri), .IeJ1eHHe lix Ha nrpynni flH 

peaulll3aulln OCHOBHbIX o6pa3oBaTeumHbIx npOrpaMM, peaJIH3aLUI$I OCHOBHbIX 

o6weo6pa3oBaTeJmHblx nporpaMM, o6weo6pa3oBaTeJ1bHbIx nporpamm npo4i14imHoro ypoBHsI; 

rpynnoie 3aHs1THg, 3J1e1cTHBHbIe Kypcbl, KPCbI no Bbl6Opy 3a CqeT qacoB, oTBeeHHbIx B 

y4e6HoM 11J1aHC ULKOJIbI. 

3. YCJIOBIISJ IIpe!OCTaBJJeHHH IOIIOJJHHTeJJbHbIX HJITHbIX O6pa3OBaTeJ1bHbIX yciyr 

3.1. ifiKoila MO)ICT oKa3bIBam gonoJIHHTeJlbHbie nulaTHble O6pa3OBaTeJ1bHbIe YCJIYrH 

(<flOTpe6HTeJI.9M)>, CCJIH npe)oc-raBu1eHI4e 3THX yc.riyr npeAycmoTpeHO YCTaBOM 

o6pa3ouaTeJ1bHoro ype)K.1eHH5I. 



3.2. Hpe.LocTaBJ1eHne gOnOJIHHTeJIbHbix n.jlaTHblx o6pa3oBa'reslbHblx yciyr Hace.rleHrno 

HOH3BOlU4TCB Hi KOJIOH flH HJll4MHH JII4UCH3HH Ha ocymeCTBjieHi4e cooTBeTTBytoueii 

o6pa3oBaTeJmHoui esrrei1bHocTH. 

3.3 06pa3oBaTenbHbIe ycjiyrH He moryr OK3b1BThC$1 B3MCH 14 B paMKax OCHOBHOfi 

o6pa3oBaTeJ1bHoii IesITesLbHocTH, (1)HHaHCHPYCMOH  143 Cpe.1CTB 6lojpKeTa. 

3.4. AOXOa OT OK3HH51 flJ1THbIX O6pa3OBaTeJ1bHb!X ycnyr HCHOJ1&3TC$1 ifiK011Oil B 

COOTBCTCTBHH Co CJ1Y1O1UHM14  UeJ1$IMH 

• pa3BHTi4e Ype HHSI H flOBbIfflHHC ero KoHKypeHTocnoco6HocTH; 

• nOBbiineHHe YPOBHA Oflh1Tb1 Tpy.La pa60THHKoB YpeeHHs1. 

4. nop-naoic npegOCTaBaeHH9 AOHO.FIHHTejE.HbIX JiJiaTilbix O6pa3OBaTeJIbHbIx ycayr 

4.1. <14CHOJ1HHTeJ1b>> 06$13aH LO 3KJ11OHH$1 .1oroBopa Hpe.LOCTaB14Tb (<11oTpe6HTeJllo>) 

.LOCTOBepHy10 HHOPMUH1O o6 <(HCFIOJ1HHTCJIC>> H OK3bIBCMbIX o6pa3OBaTeJIbHbIX yC.rlyrax, 
o6eCneHsaJowylo B03MO)KHOCTb 11X flBHJTbHOO Bbl6Opa. 

4.2. Jiix OK3HHM 11J1THbIX yciiyr uioiia CO3)T cteytoune Heo6xoJu1MbIe yc.rloBHsl: 

• COOTBTCTBHC ACACTBYfOW14M CHHTHBIM npaBll.JTaM 14 HOpMaM (CaHHHH); 

• COOTBTCTBHC Tpe6OBaHH51M HO oxpae H 6e3onacHocT14 3)OOBb$I noTpe6wreJIeM yc.nyr; 

• Ka'-ICCTBCHHOe KaApOBoe o6eCneqeHHe; 

• Heo6xoJHMoe ye6Ho-meroHecKoe H TeXHHqeCKoe o6edneqeH11e. 

4.3. OTBCTCTBeHHMe 3a OpraHll3aulllO nilaTHOil yCJIyrH HPOBWLHT flOWOTOBHTJ1bHY1O pa6oTy, 
BKJ11OL1JOWY1O B ce6si I43HHC cnpoca rpa)KaaH Ha npeaocTaBJIAemyio yc.riyry, peKiiaMHYIO 

)esITeJ1bHocTb, cocTaBjieHHe 1Ipe.IBapHTCJThHOfi CMTbI IOXO,LOB 14 pacxogOB 14 ApyrHe 

Heo6xolulMble MeponpHsm1M. Pa6oHui nJ1aH no.Lu-oToBwresIbHoro 3Tana coriiacye'rcsi C 

a.L1MHHHCTpaLtHei UIKOJIbI. 

4.4. B peKiiaMHYfO IC51TCJIbHOCTb 06$I3aTeJ1bHo BKJHO'IaeTC$I .IoBeeHHe EO nOTpe6l4Teilsl (B TOM 

qHcJIe nyTeM pa3meiueHI4.q Ha HHCJ)OpMaUHOHHbIX  CTeH,EaX B JJIKO.JIC 14 Ha cailTe lUKOJIbI) 

,aOCTOBePHOrl 14H4OpMaLu1H o6 HcnoirnllTe.ne H OK3bIBCMb1X flJ1THbIX yC.nyrax, 

o6ecneqHBaIowei B03MO)KHOCTB HX flBHJ1bHO0 BbI6opa. HHOpMaUH5L  coepwr ciieyiowe 

CBe)eHHs1: 

a) HCHOJ1H14TCJib (1opHmHecKoe .nlluo) - HHMCHOBHHC 14 MecTo Haxo)1cIeHMs1, a aioe 

CBC)CHH$J 0 H1J1HMHH JIHUCH3HH (ecJ1H 31'O o6pa3oBaTeJIbHa31 es1TeJIbHocm), 

CBHAeTenbCTBa 0 rOCy)apcTBeHHOl aKKpeaHTaLlHj4 (jiisi o6pa3oBaTes1bHbIx y'1peMcIeH14I4) c 

K3HHM PCFHCTPUHOHHOO HoMepa, cpoa eiiCTBHs1 H opraHa, HX BbIaBIuerO; 

6) YPOBeHb 14 HHBJ1CHHOCTb pea.J1H3yeMbIX OCHOBHbIX H .IOnoJ1H14TeJIbHbIX O6pa3OBaTeJ1bHbIX 

llporpaMM, OMb1 H COK14 HX ocBoeHHsI; 

B) CTOHMOCTb flJ1THbIX ycJlyr, OK3bJBMb1X 3a OCHOBH1O njiay HO LOrOBOpy, a aioce 

CTOHMOCTb flJ1THb1X yCJiyr, 

r) HO$OK 3HCJ1HH51 14 Tpe6OBaHI4s1 K noTpe6HTeJ1slM yc.riyr (wtsi  noTpe6HTenei 

COI1TCTB}OUHX yciiyr - flH Heo6xwIHMocTH); 

m) riepeqCHb JIHU, HCHOCpe.LCTBCHHO OK3b1B1OLUHX flJITHbIC ycJ1yrH, H 14H4)OPMaU141O  0 HHx; 
4.5. Hcno.riHwreilb 06i3a14 TaKwe r1pCLOCTaBHTb aJIA 03HKOMJ1HH$1 no Tpe60BaHrn0 

noTpe6HTeJ1sI: 

a) YCTaB LuKoim!; 

6) J1HUH3H1O Ha OCYH.teCTBJ1eHHe O6pa30BaTeJ1bHOH 51TJ1bHOCTH 14 ApyrHe .LoKyMeHTbI, 

per.naMeHTHpylolulle OUHH3LH10 O6pa3OBaTeJ1bHOrO npouecca B H1KOJI 

B) aipec  14 TCM()OH yqpegNTenA (ype.iuiTenefi) IJ1KOJTh1. 

4.6. AHpeKTop IllKOJ1b1 Ha OCHOBH1414 npe.LJ1O)KeHHhI OTBCTCTBHHbIX JIHU H3IaeT HPHK3 o6 
OPHH3UHH KOHKpeTHOii nJIaTHOi ycjiyrH B HIKOJIC. 

• flptlKa3oM yrBep)K.LaeTcs1: 

• 11O590K HCJOCTBJ1CHH51 njiaTHOr4 yciyr (rpaHK, C)KHM pa6OTbI); 

• yqe6Haa nporpaMMa, BKJUoqatoLaaA ye6HbIil njlaH, 



• KaJpOBb1H cocTaB (pyKoBoHTeJm, npenoLlaBaTeJm, rpynria npeno.IwBaTeneF1, ILITTHOC 

padnHcaHlle) H ero YHKU14OHaJlbHbte o6513aHHoCTH, 

• pacqeT CTOHMOCTH yc.nyrll; 

• oTBe'rcTBeHHocm JIHU 3a opranaurno nJTaTHOfi yc.rlyrll; 

4.7. B pa6oeM nopauce gHpeKToplIlKOJIbI mo)KeTpaccmaTpHBaTb 14 yTBep)K.Iam: 

• Cr1HC0K JIHU, noiyaioiux rl.rtaTl-Iy10 ycJiyry (cnHcoK MO)KT goriOJIH3lTbCA, YTOMHATbCA B 

eene ye6iroro nepHoa); 

• pacrrncae 3aHTHH; 

• nPH Heo6xou4MocTH  gpyrme AOKYmeHTbI (.Lo.n1cHocTHbIe HHCTPYKLU4H pacei 

CTOHMOCTH nslaTHoll ycJLyrll, 4OpMbI AorOBOPOB H corilameHilil, xtonOilHeHHA H 

H3MHCHH51 K HHM, peKiiaMHbie MaTepHaJmI, 6yKJ1emI ii 

4.8. HpeOcTaBJ1eHHe JO11OJ1H14TCJ1bHMX HJ1THMX O6pa3OBaTeJ1bHb1X ycnyr O4OpMJ1s1eTcs1 

OOBOOM c ((noTpe6HTeJ1sIMH)) B nHcbMeHHoH cfopMe H oJDKeH co.epam 

ciieyiowe cBe.LeHH5I: 

a) HHMCHOBHHC rocygapCTBeHHOFO o6pa3oBaTeJmHoro - (<HCfl0J1HHTJ1$D) H 

MCTO ero HaXO)K,LCHHI (1opH.LHecKHfi apec) J11160 ()aMHJIH51, HM, OTCTBO CBegeHKA 0 

rocyAapCTBeHHOA CFHCTLHH B Ka'ICCTBC HHHBIVYJ1bHOfO rIpegnpHHHmaTeJIA rpa)x)aHHHa, 

HWU4BWYJ1bHOF1 Tpy.LoBoH ne1arorHqecKo esITeJmHocTbIo; 

6) 4aMHJIHM, 14Mg, OTMeCTBO, TeJIecl)oH H apec (<noTpe6nTeJ1sn); 

B) COKH OK3HH$1 o6pa3oBaTeJmHb1x yc.rlyr; 

r) YPOBeHb H HHBJ1HHOCTb OCHOBHBIX H AOnOJIHRTeJlbHbIX O6pa3OBaTeJIbHbIX nporpaMM, 

nepemCHb O6pa3OBaTeJThHB1X ycJlyr, HX CTOHMOCTb H flO510K onjiami; 

.i) Apyrme Heo6xWu4Mb1e cBe)eHH, CB513HHbIC CO CHUHHKOF1 oKa3bIBaeMbIx 

06pa.3OBaTeJ1bHb1X yc.riyr; 

e) LOJ1)KHOCTb, 4)aMHJ1H51, 11Mg, OT'ICCTBO jlllua, no.zulHcbiBaloluero .IOrOBOp OT HMHH 

<<HCflOJiHHTCJ15D>, ero flOEflHCb, a TaloKe flOLflHCb ((noTpe6wreJI31)); 

) flOp5LIOK paceToB; 
3) npaBa, o6si3aHHocTH H oTBeTcTBeHHocm cTopoH. 

/oroBop cOcTaBJI$IeTc$l B ,IByX 3K3eMnJ1sIpax, O)HH 143 KOTOPbIX HXOHTC$1 y (<HdnoJlHHTeJ13D>, 

pyroii 
- 
y ((noTpe6HTeJI)>. 

4.9.a1crHqecKHi 1 qaca o6pa3oBaTeJIbHb1x ycyr H cymma B o6iueM no .IoroBopy no 

Tmny H BRAY OK3bIBMbIX o6pa3oBaTesIbHbIx yciTyr onpegeiiAeTCA B CMOM o6pa3oBaTeJmHoM 

yLlpe)K)eHHH. 

4. 10.Oruiara o6pa3oBaTeJ1bHb1x YCJ1Yr nPOI43BOAHTC31 110 6e3HarIHHoMy pacey Ha P/C 1flKOJ1bI. 
4.11. LHKOJ1a BCCT CTaTHCTHqCCKHH H 6yxraJITepcKH1 "eT H OTCTHOCTb pa.3CJ1bHO 110 

OCHOBHOi1 geqTeJlbHOCTII H IOFIOJ1HHTCJ1bHbIM flJ1THbIM o6pa3oBaTeJIbHbIM ycJlyraM. 

4.12. LO11OJ1H14TCJ1bHb1e n.naTHbIe o6pa3OBaTeJ1bHBIe ycjiyrH OKa.3bIBa1OTC$I o6yaiow14Mc31 BO 
BHeypoLlHoe BpeM5I, B paMKax y'1e6HOrO nsiai-ia H paCnHCaHH31, B CBO6OHbIX OT 3aHsITHi 

noMelUeHllgx. 

4.13. HJ1aTHB1C ycjiyrR oKa3b1Ba}oTcsl noTpe6nTe.nM B cBo60Lu4oe OT o6pa3oBaTeJIbHor0 

npouecca BpeM. 
MecTo OK3HHM flJ1THbIX yciiyr onpe.LeJ1eTcs1 B COOTBTCTBHH C pacnHcaHl4em OPHH3U14H 

o6pa3oBaTeJIbHor0 npouecca, B cBo6WWbIx ye6HbIx KJ1accax. HanoJIHsleMocm rpynn IJ1$I 

3aHTHiI onpe.LeJ15IeTc51 B COOTBCTCTBHH C noTpe6I-locmlo noTpe6HTeJIeH, HO HC MeHee 5 LiejiOBeK 

H He 6o.riee 25 B rpyrrne. llpooJ1xHTeJIbHocm 3aHBTHi ycTaHaBJ114BaeTCA OT 30 MHHyT go 45 

MHHT (60 MHHT AJDI 3aHs1THii CrIOpTHBHOH HanpaB.JIeHHocTH) B 3BHCHMOCTH OT B03CT 

o6yaIouHxc3i H oKa.3bIBaeMbIX YCJIYr B C0OTBTCTBHH C pacnRcaHmeM 3aHs1THH 110 oKa3aHH!o 

nJ1aTHb1x yCJiyr. 



5. flpaia ii o6si3auHocTu norpe6wreJIeH H HCHOJJHHTeJJeH IOUOJJHHTJIbHbJX HJJTHbJX 
06pa308are.mHblx yc.iiyr 

5.1. ilpaBa <<noTpe6HTeJ1eH>) H <<HCflOJ1HHTeJ1eil>> IOHOJ1HHTeJ1bHb1X HJ1THbIX O6pa3OBaTe.J1bHbIX 
yc.nyr periIaMeHTHpyIoTc5I FpaK)aHCKHM KoJeKcoM  POCCHi1CKO1 cDeepauHH,  cDe.IepaJmHbIMH 

3aKoHaMI4 <<06 o6pa3oBaHllll B PcI H 00 3aLTIHT)e npaB noTpe6MTe.neii>>, a aic we 11paBHJ!aMH 
OK3HH5t flJ1THbIX O6pa3OBaTeJ1bHb1X ycJiyr, YTBC)K)CHHbIMH 11OCTaHOBJ1eHHeM 

llpaBwre.11bcTBa POCC14i1CKOi1 DeepauHH  OT 15.08.2013 X2 706. 
5.2. ilpaBa H o6M3aHHocTH <noi'pe6wre.ieI>> goriOJIHHTejibHbIX flJ1THbIX O6pa3OBaTeJ1bHbIX 

yc.riyr onpeLeJ1sHoTc3I AOrOBOPOM MC)KEy <<noTpe6IrreJ1eM>> H LulcojIoM (npHMepHai opa 

.LoroBopa yTBep)K.LeHa fIHKB3OM MHHHCTCpCTBa o6pa3oBaHHsi PocdnhicKoil (De)epauHH OT 25 

oicr316psi 2013 r. X2 1185 <(06 yTBep)K.LeHHH npHMepH0ii OMbI mor'oBopa o6 o6pa3oBaHMH Ha 
o6yeHHe no )OHOJ1HHTCJ1bHbIM o6pa3oBaTeJmHbIM nporpaMMaM>>). 

5.3. <HCflonHHTe.nb>> OK3b1BT o6pa3oBaTenbHb1e ycjiyrI4 B riopAAKe H B cpoKH,  oripegeiieHHbie 

EOrOBOpOM II YCTaBOM ILIKO.J1bI. 

5.4. 3a HeHcrlojnIeHHe JUL60 HeHagiiewamee HCHOJIHCHHC o6sL3aTenbcrB no aOroBOPY 

<floTpe6HTeJ1b>> H <<14CnoJ1HHTC.JTh>> Hecy-r OTBTCTBHHOCTb 3a HHCHOJTHCHHC O6$I3aHHOCTeIl 

flCCMOTCHHbIX OfOBOOM B COOTBeTCTBHH C 3KOHOThTJIbTBOM  POCCHiCKO1  eepauHH. 
5.5. Hpii o6HapyiceHHH HOCTTKOB OKa3aHHbIX HJ1THMX o6pa3oBaTeJ1bHbrx yciyr, B TOM 

'tHeMe OKa3aHH$I HX He B I1OJ1HOM o&beMe, npegycmoTpeHHOM O6pa3OBaTeJ1bHb!MH npOr'paMMaMH 

H y4e6HbIMH n.maHaMH, <(noTpe6HTeJm>> B npae no CBoeMy Bb16Opy noTpe60Bam: 

• - 6e3Bo3Me3.LlHoro OK3HM$I o6pa3oBaTe.JlbHblx yCJtyr, B TOM 'LHCJIe B HOJIHOM o&beMe B 

COOTBeTCTBHH C O6pa3oBaTe.J1bHbIMH nporpaMMaMH, y'Ie6HbIMn HMHMH H )oroBOpOM; 

•
- COOTBTCTBYIO1UCFO ymeHbiueHHA CTOHMOCTH OK3HHbIX 06pa3OBaTeJ1bHbIX ycnyr; 

• - B03MeII.CHM5I HOHCCHHbIX MM paCXO.IoB no YCTPHHH}O HerocTaTKoB, OKB3HHbIX 

yc.riyr CBOHMH CHJ1MH MMII TTbHMH J1HuaMH. 

5.6. ECJIII HCHOJ1H14TCJTh CBOCBCMHHO He I1IICTI1HJ1 K OK3HHLO flJLTHbIX yc.nyr HJIH ecJ1H BO 
BM5L OK3HH$I flJ1THb1X yciyr CTJ1O OCBHJIHbIM 'ITO OHO He 6y.IeT OCYLUCCTBJIHO B CpOK, a 

TaK)KC B ciiyae fl000KH noTpe614TeJm BnpaBe no ci3oeMy Bb16opy: 

a) H3HHTb HCHOJ1HHTJIIO HOBbI1 CpOK, B TCHHC KOTOOFO HCHOMHIITJ1b OJ1)KH 

flHCTL1HTb K OK3HH}O flJ1THbIX yciyr H (MMII) 3KOHHTb OKa3aHHe TKHX ycityr; 

6) 11O14Tb OK3Tb flJ1THbIC yciIyrH TeTbHM .J1HUaM 3a pa3yMHyto UCHY H nOTpe6OBam OT 
HCHOJ1HHTCJ1I B03MCLLCHH5t HOHCCHHb1X pacxotoB; 

B) nol'pe60Bam ymeHbweHI4A CTOHMOCTH 11J1THBIX yc.riyr; 

r) pacToprHyTb JoroBop. 

5.7iloTpe6uTe.rlb B npae nOTpe6OBaTb I1OJ1HOI'O B03MCIUCHHSI y6bITKoB, HHHHHHb1X eMy B 

CB5I314 C HYIUCHHCM COKOB Haqa.rla H (MMII) OKOHMHH5I OK3HH$I O6pa3OBaTeMbHbIX yc.rryr. 

5.8. <<lloTpe6llTe.rlb>> o63i3aH onjlaTllm OK3bIBCMbtC o6pa3oBaTe.nbHbie YCJ!YH B nOPAAKe H B 

CpOKH, yKa3aHHbie B )oronope. <<UOTpe6HTCJHO>> B COOTBCTCTBHH C 3KOHO)TMBCTBOM 

POCCH1CKO cDe)epauHH JoJ1)KeH 6blm BbI.laH )oKyMeHT, nOJTBep)KJa}Ou.Hil oniay 

o6pa3oBaTeJ1bHb1x yCilyr. 

5.9. CTOHMOCTb OK3bIBCMbIX O6pa3oBaTeJ1bHbIX ycjiyr B LoroBope OHC)CJICTC51 HO 

coritauieto mewoay <<HCHOJIHHTCJ1M>> H ((noTpe6HTeJTeM)). 

5.10. KoHTpoim 3a co6JuoeHHeM )eiicTByloLuero 3aKOHogaTejlbCTBa B x1acTH OK3HH$I I1J1THbIX 
ycyr OCYLUCCTBJIBIOT oprai ynpaBjieHHA o6pa3OBaHHsI H apyrHe OfHbL H opraHH3aLuH4, Ha 

KOTObJC B COOTBCTCTBHH C 3KOHMM H HHMMH HOMTHBHBIMH HBOBMMH alcraMl4 

POCCHhCKOI cte)epauHH B03JIO)KCHbI KOHTPOJ1bHbIC 4YHKUHH. 



5.11. Y4peLU1TeSIB BnpaBe I1HOCTHOBHTb )C$ITJ1bHOCTb IIIKOJIBI HO OK3HHI0 I1J1THbIX ycnyr, 

eciiH 3Ta £es1TeJmHocm OCYIUCCTBJI51CTC5I B yiep6 OCHOBHOIi geATejibHOCTH. 

6. Tpe6oBanllsi IC OICI3lHUIO flJJTHbIX O6pa30BaTeJIbHbIX yc.riyr 

Tpe6oBaHwI K OKa3aHH10 flJITHbJX O6pa3OBaTe.mHbIX yc.rlyr, B TOM qHcjle K 

o6pa3oBaTeJ1bHbJx nporpaMM, CHCUHBJ1bHbIX KypcoB, onpeeisiecsi no cor.nalneHHlo cTopoH, H 

MOFT 6blm Bbllue, MM 3T0 npe.lyCMOTpeHO rOCy.lapCTBeHHbIMH O6pa3OBaTeJ1bHbIMH 

CTaHJapTaMH. 

<<HcnoJ1HHTe.rI&> o63aH o6edne4Hm OKa3aHHe n.naTHblx o6pa3oBaTe.rLbHbIx yc.nyr B HOJIHOM 

o6beMe B COOTBeTCTBHH c o6pa3oBa-resfbHblMll npOr'paMMaMH 14 YCJIOBli,9MHaorOBOpa. 

7. Hopwoic  uoiyeurni H paCXO1IOBaHHu )1tHICIIbIX CP)CTB 

7.1. HJ1aTHb1e ycjiyrH OCYIUCCTBJ1$I10TCB Ha ocnoBaHHH BHC6I0)PKeTHOH )eTeJ1BHOCTH 3a C1CT 
BHe6IoLpKeTHbIx CCCTB (noTpe6HTesI51>>, CCCTB pOHTcJIefi (3aKoHHbIx npecTaBMTeJ1eH). 

7.2. llorpe6HTeJIb 06s3a14 OHJ1THTb OKB3b1BMbIC flJ1aTHbIe ycjiyrH B nop3IAKe 14 B cpoKH, 
B EoroBope. CTOHMOCTb oKa3bIBaeMbIx niiaTHbIX ycjiyr B oroope onpe)eJIsIeTcs1 HO 

coriiameio MC)K.Ly ndnoJ1HHTe.neM H noTpe6H'reJleM. 

7.3. Oruiara flJ1THbIX yciiyr npOH3BO.IHTC$I 6e3HaIHHbIM ny-reM (Ha paceTHbIii ctler  IuxosIbI). 
7.4. fflioiia no CBOCMY YCMOTpeHHIO pacxoRyeT CpeCTBa, flOJTHHb1C OT OKa3aHHs1 11J1THMX 
yciyr B COOTBCTCTBHH C YCTaBOM IIIKOJmI. 

7.5. Byxrarrepiisi BCICT yqeT 1IOCTFLJ1CHH3I H HCHOJ1b3OBHH$I C)CTB OT HJ1THbIX ycjiyr B 
COOTBCTCTBHH C )enCTBy1OwHM 3aKoHo)aTeJmcTBoM. 

8. Kaitpoioe  o6edHeeHHe oKa3afulsl u.rIaTrnJx yciyr 

8.1. LJ1$l BbIHOJ1HHH5I pa60T no OK3HHIO flJ1THb1X yc.riyr npHBJIeKaIoTcsI: 

• ocl-loBHble pa6OTHHKH InKoimi; 

• BHeLUHHe CneLHaJ1HCm1. 

8.2. On.ria-ra Tpy.La pa60-rHHKoB uIKOJIbI, BHIllHHX CHCUHBJIHCTOB CO CTOOHB1 OCYIUCCTBJ1$1TC31 
Ha OCHOBaHHH 3KJIIO4HHOFO .roroBopa H flHK3MH LHpeKTopa LUKOJIbI. 

8.3. Pa6oee BM5I HHBJ1CKMb1X pa60THHKoB K OK3HHIO FIJ1THb1X yciiyr 
Ha OCHOBH14H pacnHcaHHH H HO)OJ1)KHTJI&HOCTb1O 3aH51THi1 (KaK HX Koj1HqecTBoM, TK H 

BMCHCM HOBCCHH$1 3aH31T14il - OT 30 )O 45 MHHT (60 MHHT 3aH51T14i1 CnOpT14BHOii 
l-IarIpaBJ1eHnocTH). 

8.4. Ha Ka)KJIoro pa6oTHHXa, HpHBJ1eKaeMOI'0 K oKa3aHlllo HJ1THbIX yc.riyr, pa3pa6amIBae-rcsl H 
yTBepIcraeTc5I JIOJDKHOCTH1 HHCTPyKUH$I, C KOTOpOi pa6OTHHK 3HKOMHTC51 nepe.i 

3KJIIOCHHCM LOrOBOpa. 

9. Kou-rpo.iiL ia npegOCTaBJIeHHem njla-rHblx 06pa30BaTe.mbHblx yc.myr 

9.1. KoHTpoim 3a co6rnoeHHeM HBOMCHOCTH OKB3HH$I nJ1aTHbIx o6pa3oBaTesIbHbIx yc.riyr 
OCUCCTBJ1.9fOT YpeLHTe.Jm H e)epaJJbHbIH opraH HCHOJ1HHTeJThHOi1 BJ1acTH, BBIHOJIH$I1OIUH14 

qbyHKUHm HO KOHTOJ11O H Ha.I30py B O6JTaCTH o6pa3oBaHHs1 H HayKH, 11 ApyrHe OfHbI 14 

OpraHH3aUH14, Ha KOTObIC B COOTBTCTBHH C 3KOHMH H HHbIMH HOMTI4BHbIMH I1BOBbIMH 

KTMH POCCHi1CKO1 (te)epauHH B03J1o)KeHbI KOHTOJ1bHbI 4YHKUHH. 
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